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Case Study: Influenza Flu
Communication with immigrants who barely know the English language is difficult, especially when they are seeking services such as health care. Clinicians find it difficult to communicate with them as it is hard to understand each other. The best way that clinicians or health care workers can fully understand immigrants who do not speak much English or understands it is through a professional interpreter. Professional interpreters help individuals understand each other; in this case, the Hispanic woman could be helped if there is a professional interpreter in the midst of her and the clinician. Being an undocumented immigrant, sometimes it is hard to be provided with services. But as a clinician or healthcare worker, they must help patients regardless of their background or ethnic groups and culture. Hence, even though the patient is undocumented, the duty to help her as a patient comes first.
[bookmark: _GoBack]The patient was diagnosed with influenza, which is a contagious disease. Hence, the family of the patient should seek vaccination services to prevent them from contracting the flu. They can access the vaccine from applying for the CDC Vaccine Technical Instruction Program and choose the vaccination they need (Sunderji et al., 2020). For the patient to be diagnosed with influenza, the Rapid Influenza Diagnostic Test (RIDT) was used as a test method. Chills, dry mucous, fever and nonproductive cough was the differential symptoms that were used to rule out the diagnosis. Consequently, the patient should take self-care measures such as adhering to her medication as prescribed by the clinician, drinking clear fluids such as water and broth and taking as much rest as she can (Masoudy et al., 2017). Also, her family members should be motivated to be there and support her through the recovery journey. If her symptoms persist such as fever, the dry mucous membrane and cough, she should report it to the clinician immediately.
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